Department of AIDS Control
(DAC), Government of India,
New Delhi, India

Date of signing the MoU: 13/10/2014
MoU Vahd till: 12/10/2015

Objectives of MoU

* The purpose of the agreement is to set DAC certified facility integrated Hector/not
for profit/non-governmental organizations run health facility through a public
private partnership.

¢ The aim is to provide access to quality HI\' counselling and testing services to clients
who access private/not for profit health care system in both urban and rural areas

of the country.
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FOR SERVICED ONT S

Memorandum of understanding (MOU)

i Between
Department of AIDS Control (DAC)
4 Government of India
&
} Integral Institute of Medical Sciences and Research (IMS&R) -
Integral University, Kursi Road, Lo /@A:& ’;“,",g.
i This Memorandum of Understanding i made on 30 O ber 2014
by and between the Secretary, Depurtment of AIDS Control (DAC),
3 of Health, Ministry of Health and Family Welfare, Government
of India, 9" & 6 Floor, Chandralok Building, 36, Janpath, New Delki
3 110001 (herein referred to as “DACT) through the Project Director,
{hercater referred to a5 “SACS™), Project Director, UPSACS, IV-Floer, ‘Al

Block, PICUP Bhavan, Vibhuti Khand, Gomti Nagar, Lucknow.
AND >

Integral Hospital a facility having s hospitalioffice at Kursi Road,
___Lucknow acting through Integral Institute of Medical Sciences and
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includs its successor in business, sdministrators, liquidators and assigns or
legal representatives.

1. PURPOSE OF THE COLLABORATIVE PROJECT

[he purpose of the sgreement is to set DAC certified facility integrated
1% g and testing centre for HIV counseling and testing in a private
gtor/not for profivnon-governmental organizations run health facility through a
piiblic private partnership. The aim is to provide gccess to quality HIV

ling and testing services 1o clieats who access private/not for profit health

1. RESPONSIBILITIES OF THE SACS:

I. To supply rapid HIV diagnostic kit-I" in quarterly sdvance as per annual
requirement 1o TIMS&R subject to availability of ahove kits with SACS while
every offort will be made 1o provide uninterrupted supply of above Kits, SACS
will not be held responsible for any shortage of above kits due (o unforeseen

circumstances.

2 To provids training of ICTC (staff of facility) in HIV counseling and testing in
DAC approved ceaters. If required more than one training will be provided by
the SACS

3 To supply safe delivery protective kits for delivery subjected to availability of
4, To provide TA/DA as per eligibility to ICTC staff of IIMS&R for attending
review meeting conducted by SACS.

) 3, To supply IEC material required for an ICTC such as fillip charts, posters,
condom demonstration modeis, take home materials to [IMS&R as per
roquircment

6. To supply condoms required for demonstration and distribution 1o chients
coming 10 the ICTC as pzr requirement.

7. To supply prophylactic ARV drugs for prevention of transmission from HIV
pasitive mother ta their new born babies as per national protocol.

8. To evaluste the performance of the ICTC periodically as per monitoring and
evaluation tools developed by DAC (NACOVSACS,

9, To provide Registers and Formats as per “Operational guidelines for Integrated
Counseling and Testing Ceatre™ published by NACO, Ministry of Health &
Family Welfare, Govt of India in July, 2007 oz any newer version thereof.
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L. RESPONSIBILITIES OF IIMS&R

1. To provide a room with suitable, sufficient and convenient space 1o be used for
counseling purpose with adequate furniture, lighting and privacy und any other
infrastructure required.

39 To designate existing staff or appoint new staff for the posts of counselor und
laboratory technician in the ICTC. To also designate an existing Medical
Officer as ICTC Manager,

4. To provide consumables such as needies, gloves, syringes, serum storuge vials,
microtips, «te. of standard quality required for HIV testing 1o the ICTC.

5. To provide counseling and testing services in the ICTC to aay client who
approaches the ICTC without discrimination either freely or on receipt of a
charge not exceeding Rs. 75/« as per protocol laid out in the guideline text per

ional guidelines for Integrated Counseling and Testing Centre”
published by NACO, Ministry of Heslth & Family Welfare, Govt. of India in
July, 2007 or any newer version thereof. The charge will be used to definy cost
for provision of the shove services.

& To entirely bear the costs related to staff salary, infrastructure and consumables
required for the ICTC.

7. To respect the privacy of clisnts and maintain confidentiality. Provide datu
protection systems {0 cusure that records of ail those who are counscled and
tested wre nol sceessible to any unauthorized person.

8. To maintsin guality assurance at the service delivery especially in EIV testing

) servicss a5 provided in the guideline text “Operational guidelines for Integrited
Counseling and Testing Centre” published by NACO, Ministry of Health &
Family Welfare. Govt. of India in July, 2007 or any newer version thereof
HMS&R will be accountable for any substandard delivery of services.

5. To sead monthly report 1o the SACS in SIMS (antine) software by 5% of every
month.
0. To use all the TEC muterinls, condoms, items required for laboratory use,
protective kits for delivery.
1. To maintain stock records for all items and drugs provided by the SACS,

12. To maintain quality waste management of disposable items that are used in
HIV iesting.

12, To ensure that staff working in the blood collection rooth and laboratory will
ohserve universal safety precantion (USP),
M Te ensure thulCTC siaff arc aware of the PEP procedure and display the
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15, To follow the nationsl protocol for ARV prophylaxie for prevention of parent
to child transmission of HTV (PPTCT),

16, To artend coordination/review meeting conduoted oy SACS.

o anend review meetings at the district level and SACS level as per the
isory protoco! that is provided in the “Operational guidelines for
Counseling ané Testing Centre™ published by NACO, Ministry of
Family Welfare, Govt. of India in July, 2007 or kny newer version
thersof. To allow access to authorized NACO/SACSDAPCU staffs who visit
the ICTC 1o the premiscs and records of the ICTC,

19 To permit SACS to periodically monitor desipnated counselor and Lab.
Technician for their knowledge. attitude and skills.

20. To follow the testing methodology & slgorithm ae mentioned in the
“Operational guidelines for Integrated Counseling and Testing Centre™
published by NACO, Ministry of Health & Family Welfare, Govt, of India in
July, 2007 or any newer version therzof, in the laboralory by published by
NACO, Ministry of Health & Family Welfare, Govt. of India in July. 2007 o
any newer version thereof, in the laboratory by IIMS&R.

31, To follow National AIDS Control Policy & State HIV/AIDS policy

IV. COMMENCEMENT
\. This Memorsndum of Understanding shall become cffective upon signature by
/ both the pastics and certification of the facility site. It shali remain in full force and

effect for a period of one year or till the continugtion of the programme by DAC,
GOL

3. Further, the certification of the site of the collaborative testing project s
“NACO/SACS designated HIV counseling and testing centre” shall run
concomitantly with the present Memorandum of Understanding,

V. RENEWAL OF AGREEMENT

1. This Memarandum of Understanding is renewable at the option of SACS.

2. Thres months prior to the expiry of the memorandum of Understanding due 10
eflux of time SACS shall intimate IIMS&R if it intends to renew or not to renew
the Memorandum of Undesstanding.

In the event that SACS decides not to renew the Memorandum of Understanding,

[IMS&R shall give notice to the clients regarding the cancellation of its
certification. In the event that SACS decide to repew the Memorandum of




VL. TERMINATION OF AGREEMENT

L

Q',

Any party may terminate this Memorandum of Understanding afler giving three
months notice 10 the other party at the address provided in this Memorandum of
Understanding for correspondence or the last communicated for the purpose and

7\ acknowledges in writing by other party.
M BREACH BY ITMS&R

n case IIMS&R is not able to provide services as per agreement or defaults on the
provision of this agreement or declines the client to provide HTV counseling and
testing services, it shall be fiable for breach of agreement and breach of trust and
other consequences which may include black listing with SACS, DAC (NACO),
MOHF W, Minister of home affairs and external affairs.

VIIL. SETTLEMENT OF DISPUTES

1.

4.

Any dispute or difference or question arising at any time between the parties
hereto arising out of or in connection with or in relation to this agreement shail be
referred 1o and settied by arbitrution under the provision of the Indian Arbitration
and Concilistion Act, 1996 or sny modification or replacement thercof as
applicable for the tine being in India.

The arbitration shall be referred to an arbitrator nominated by Secretary
Department of Legal Affairs, Ministry of Law and Justice, Govt. of Indis, Delhi.
The arbitrator, if he/she so feels necessary, seek opinion of any health care
personnel with expericnce of working in the field of HIV care and treatment of
PLHAS,

. The place of arbitration shall be either New Delhi or the site of the collaborative

laboratory, which shall be decided by the arbitral tribunal bearing in mind the
convenience of the parties.

The decision of the arbitrator shall be final and binding on both the partics.

IX. LAW APPLICABLE

The Memorandum of Understanding shall bz construed and govemed in
accordance with the laws of India.
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X. ADRESSES FOR CORRESPONDENCE

witness thereof, the parties herein have appended their respective signatures the
and the year sbove stated.

igned For and Behalf of IMS&R | Signed For and on behalf of DAC

Signature: ... #F57.
Date: ... L840 1%

In the presence of
Name and Signature

Date: .. Yo\o\3d\A D DI sccnceosnrigiamsniansdinsanas




ANNEXURE
S MODEL GRIEVANCE REDRESSAL MECHANISM

S&R shall sppoint & person of senior rank, working full time in the
organization, as the Complaints officers, who shall, on a day-to-day basis,
deal with complaints received from an aggrieved person or an authorized
representative of such person.

b) Every aggrieved person or an authorized representative of such person, who
has a grievance against the IIMS&R about the services provided or refused,
has the right 1o approach the Complaints officer to artend to such complaints
and shall be informed of such nghts by IMS&R.

¢) Tae Complaints Officer may inquire suo motu, and shall inquire, upon
complaints made by any aggrieved person or authorized representative of
such person, into the compiaint,

d)The Complaints officer shall act in an objective and independent manncr
when inquiring into complaints made.

¢) The complaints Officer shall inquire into and decide & complaint promptly
and, in any case, within seven working days. Provided that in cases of

emergency, the Complaints Officer shall decide the complaint within one

day.

f) The Complaimnts Officer, if satisfied that there has besn an unfain’ arbitrary
refusal of services or deficiency in the services provided, shall (i) first direct
IMS&R 1o have commitied the act and require such person to undergo
training and social service. Upon subsequent violations by the same person,
the complainte officer shall recommend to IMS&R to, and the insitution
shall, initiate disciplinary action against such person,

Sworn and,Verifigisints officer shall inform the compluinant of the action taken in

fore ation to the complaint,

<
N m:md contract was in force for a period from 13% day of October
Adv. & &




